
CC Case Study 4 
 

Start of session handout for Confidential Contacts 

 
You have received the following voice mail from 07000 000000: 
 
Hi 
 
Could someone possibly give me a call back, I’m not sure if I’ve got the right number 
but I would appreciate a chat with someone. I volunteer with the Hospital 
Broadcasting Service. Basically I feel like there might be something fishy going on 
with some of the funding but I don’t want to cause any trouble and I only volunteer 
one day a week. I briefly mentioned it to someone else and was essentially told not 
to ask questions so I just don’t really know what to do. I saw your details on a poster. 
 
Could someone give me a ring? My number is 07000 000000. Oh, and my name is 
Roger but I don’t really feel comfortable sharing any more than that at this point.  
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