
CC Case Study 1 

Start of session handout for Confidential Contacts 

 
From: ‘Ryan’  
Sent: 17 February 2023 15:35 
To: ‘Confidential Contacts' <confidential.contact@nhs.scot.example> 
Subject: Bullying Help 
 

Hi  
 
I’m a cleaner in the hospital and I’m being bullied by my manager.  
 
Is it possible to speak to someone, please? My phone number is 07000 333333. I 
can take a call between 14:00-15:00 tomorrow or Friday. 
 
Thanks 
 
Ryan 


